JEWELLERY

with Megan Austin

Am [ getting
what [ paid fore

You’ve spent endless hours researching
the perfect ring and finally bought a
beautiful jewel online. But how do you
know that the quality stated by the vendor
is what you actually received? Especially
if the ring was purchased from a vendor
based overseas and is not subject to
Australian Consumer Law.

The answer is to obtain an independent
jewellery valuation. The valuation will
confirm metal type and caratage, item
weight, gemstone identity, size and quality.

It’s important to remember that even
though the vendor may issue you with
an ‘in-house’ valuation certificate or
a ‘Certificate of Authenticity’, it’s still
important to have the item checked over by
a professional and valued for replacement
in the Australian marketplace. This is
especially crucial if the vendor has offered a
specific return period for a potential refund
if you are unhappy with your purchase.
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